DON'T BE FOOLED BY IMPOSTERS...

ECMC SOLUTIONS

IS THE REAL DEAL
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Morgan Community College has hired ECMC Solutions, a non-
profit organization to help you navigate your federal student
loans!

With a mission of student success, Solutions provides FREE one on one counseling:

e Discuss options for manageable e Discover best practices to manage
repayment your loans

e Learn important facts about e Guidance if you fall behind on
forbearance and deferment payments or are nearing default

e Access your balance and know your e Financial literacy resources
servicer

ECMC Solutions counselors will always introduce themselves by name and let you know they are calling on our
behalf. Solutions counselors call only from U.S. area codes such as (651) and (612). ECMC counselors will ask
you to confirm your identity to ensure we are speaking with you before sharing any information.

Morgan Community College provides ECMC Solutions services to you free of charge. Counselors are available
to help you through ECMC Solutions Live Chat, email or by phone by calling 877-331-3262.

ECMC Hours of operation:
Monday — Thursday, 7:30AM — 8:00PM, CT

Friday, 8:00AM —4:30PM, CT



http://www.ecmcsolutions.org/
https://www.ecmcsolutions.org/contact_us.html

